
After receiving the windows, handle the boxes with care. If using a utility knife, exercise caution not to cut the vinyl 

or screens.

Each window is labelled with its dimensions and has a 1″ flange on all four sides. You’ll need to install the screws 
through the flange into the structure. As a minimum, use 1″ stainless steel self-tapping screws, or pre-drill holes in 
the flange and use regular screws.

INSTALLATION INSTRUCTIONS

1 -  Check that each window is the right size by placing it in the appropriate space.
2 -  Apply exterior caulk to the back of the flange and place the window into the opening.
3 - Install the 1st screw through the bottom-left corner and install the 2nd screw through the top-left corner.
4 -  Install the 3rd screw through the top-right corner and install the 4th screw through the bottom-right corner.
5 -  Install at least 2 additional screws in the flange on each side, between the top and bottom screws.
6 -  Depending on width, install at least 1 screw in the middle of the top and bottom flanges.
7 - To make raising and lowering the window easier, lightly lubricate the frame tracks.

8 - Using a utility knife, carefully trim off any excess screen.

TROUBLESHOOTING    

The window is too wide in the middle to fit the opening.
- The windows have a certain flexibility and can be pressed in gently to fit the opening.

My windows don’t slide easily.
-  Spray a small amount of silicone lubricant, not a petroleum product, on the tracks. Be sure to spray the silicone 

lubricant on both sides of the tracks where the window springs make contact.

My window won’t stay in place, it keeps sliding down.
- You’ve used too much silicone on the PVC tracks. Simply wipe off the excess with a soft cloth.

HOW TO INSTALL VERTICAL SLIDING 

WINDOWS?

-  Start by measuring the width and height of the daylight 
opening you wish to protect.

-  Measure the width at 3 points, bottom-middle-top, and 
record the smallest measurement (see image 1).

-  Measure the height at 3 points, left-middle-right, and 
record the smallest measurement (see image 2).

-  Deduct 1/8″ from the width and height of the daylight 
opening.
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